CROSSTOWN OPEN HOUSE
SUMMARY OF MEETING
August 2018

1. INTRODUCTION
To increase safety and mobility within the District, the District
Department of Transportation (DDOT) is looking to implement
protected bike lanes within the following three (3) corridors as part
of the DC Protected Bike Lanes project. These projects include:
•
•
•

Eastern Downtown
Crosstown
20th/21st/22nd Street NW

This document summarizes Crosstown’s Open House outreach
efforts and public comments.
The purpose of the Crosstown project is to develop preliminary
(30%) designs for protected bike lanes along
•
•

East-West design alternatives: Irving Street
NE/NW between Michigan Avenue NE and the 400 block of
Kenyon Street NW; and
North-South design alternatives: 5th Street/Park
Place between Grant Circle and Kenyon Street NW, and/or
7th Street/Warder Street between New Hampshire Avenue
NW and Kenyon Street NW.

North-South design alternatives for protected bicycle lanes on Park
Place, Warder Street, 7th Street, and 5th Street NW are also under
evaluation, per community request. Between 2006 and 2010,
bicycle lanes were installed onto various locations of 5th
Street/Park Place NW and 7th Street/Warder Street NW until a
continuous bicycle lane was established. Years later, the community
requested that a protected bicycle lane be examined to establish
protections for vehicles, pedestrians and bicycle movements
throughout the study area.

Meeting Quick Facts
v Tuesday, June 12, 2018 from 6 p.m. to 8 p.m. at the
Raymond Recreation Center
v 91 meeting attendees (based on the meeting sign-in
sheet)
v 74 Title VI respondents

Background
As part of DDOT’s Crosstown Multimodal Transportation Study
completed in 2016, the community identified east-west bike
connectivity as a priority to close a major gap in the existing bicycle
network. This preliminary design project is the first action item
stemming from the Transportation Study Recommendation B.1,
which proposes protected bike lanes along Irving Street NE/NW and
the 400 block of Kenyon Street NW.
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Event Information
On Tuesday, June 12, 2018, DDOT hosted an open house for the
Crosstown project. The purpose of the meeting was to present and
obtain feedback on the proposed protected bike lane (cycle track)
designs.
The public meeting was held at the Raymond Recreation Center
(3725 10th Street NW, Washington, DC 20010) from 6:00 p.m. to
8:00 p.m. in the Multipurpose Room. The meeting location was
accessible by Metrorail (Green line) and Metrobus (79, 70, 60,
62/63, 64).

OVERALL PROJECT DEVELOPMENT AND TIMELINE

During the open house, attendees had the opportunity to view the
boards and roll plots, ask questions to the project team, and provide
comments directly onto the plan by using Post-It notes. In addition,
the project team developed an activity that allowed attendees to
vote and provide their opinion on four design questions.

Meeting Materials
The meeting materials included four (4) boards and five (5) roll plots
providing attendees with information on the East-West and NorthSouth design alternatives as well as three (3) activity boards, and
handouts.

Boards
-

Welcome board (not shown)
moveDC planned elements (including bicycle infrastructure)
Overall project development and timeline
Bicycle Facility Definitions

DEFINITIONS
Mixing Zone

Protected Bicycle Lane (Cycle Track)
A Protected Bicycle Lane (Cycle Track) is an exclusive bike facility that is physically separated and distinct from
vehicle and sidewalk traffic.
» It may be one-way or two-way, and located at the street or sidewalk level.
» A physical barrier separates bicycle traffic from other modes; barrier types include flexible posts, a parking
lane, curb, or other physical barrier.

A mixing zone is a marked area where bicycles and turning vehicles are expected to occupy the same space.
» Signs and pavement markings indicate turning vehicles must yield to bicycles.
» Travelers will observe that a section of the protected buffer is removed prior to an intersection to allow
vehicle and bicycle merging movements.
Proposed at 7th St NW and New Hampshire Ave NW (Alt NS–1).

Two-Way Cycle Track

One-Way Cycle Track

Shared-lane marking

Yield teeth marking should be
used in advanced of intersection.

Parking Lane

Parking Buffer

Cycle Track

Sidewalk

Sidewalk

Cycle Track

Buffer

Driving Lane

Two-Stage Turn Queue Boxes

Bike Box
A bike box is an area that provides bicyclists with a safe and visible way to get ahead of traffic during the red
signal phase.
» Facilitates left and right bicycle turns.
» Often painted green.
» Placed between the vehicular stop bar and the crosswalk.

A Two-Stage Turn Queue Box facilitates safe directional changes for bicycles at multi-lane signalized intersections.
» To use the two-stage turn queue box
1. Bicyclists will ride into the queue box and wait until the cross street gets a green signal.
2. They can then proceed across the intersection.
Proposed at Park Place NW and Kenyon St NW.
1

Cars watch for bikes when turning

Bike box. Bikes stop
here on red

Bicyclists wanting to turn left, proceed
straight to the queue box when the light
is green in this direction.

2

Bikes wait here until the
cross street gets a green
signal.

Cars stop here on red
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Roll Plots
The project team developed five (5) roll plots (approximately 36inch wide and 120-inch long) for each design alternative. The
concepts included:
East/West
•

•

•

Alternative 1: Median Running Cycle Track with Roadway
Transition at 1st Street NW to Northside Cycle Track
(Transition achieved through a multistage crossing)
Alternative 2: North Side Median Running Cycle Track with
Road Closure of Hobart Place NW between Kenyon Street
NW and Irving Street NW
Alternative 2B: North Side Median Running Cycle Track with
North-South Transition at Hobart Place NW/Kenyon Street
NW to Northside Cycle Track (Transition achieved via a new
intersection)

North/South
•
•

Alternative 1: One-Way Parking Protected Cycle Track on
Park Place/5th Street and Warder Street/7th Street NW
Alternative 2: Two-Way Protected Bike Lane on Park Place
NW and 5th Street NW to Grant Circle

Each roll plot was printed and displayed on large tables. Each roll
plot included an aerial as a base map, section views, and illustrated
locations of:
•
•

Proposed cycle tracks
Existing bike lanes

•
•
•
•
•

Buffer
Full-day and off-peak parking spaces
Stop- and signal-controlled intersections
Proposed bike signals
Parking counts (existing and proposed)

The roll plots for the East-West alternatives also showed the tradeoffs at specific locations.

Activity Boards
The team also developed three activity boards with questions
related to the East/West and North/South design alternatives.
Participants were asked to place a dot in their preferred option and
place Post-It notes with their comments on the roll plots to further
explain their selection, if desired.
Regarding East/West design alternatives, the project team asked
participants to identify their preferred method to transition to
Kenyon Street NW and Michigan Avenue NW from the median cycle
track. For the North/South design alternatives participants gave
their preferences for one-way and two-way cycle tracks and the
potential connection between the two-way cycle track (proposed on
the east side of Park Place) and the existing bike lane located south
of Kenyon Street NW on the west side of Park Place NW.
The questions and options are presented below.
East/West
1. What do you think is the best way to transition to and from
Kenyon Street NW?
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A. Transition from the median cycle track to a northside
cycle track at 1st Street NW
B. Remain along the median (which would require closing
Hobart to westbound vehicular traffic)

Handouts
Each attendee received a Title VI questionnaire with comment
sheet, a copy of the definition board in 11 by 17, and if desired, a
project postcard (see Section 2.1 Project Postcard).

C. Transition from the median cycle track to a northside
cycle track on Kenyon Street NW (via a new intersection).
2. What is the best way to transition a cycle track at the
intersection of Irving Street and Michigan Avenue NE?
A. Shared-use path on the south side of Michigan Avenue
NE
B. Two-way cycle track on the north side of Michigan
Avenue NE
C. Shared-use path on the north side of Michigan Avenue
NE
North/South
1. Between Kenyon Street NW and Rock Creek Church Road
NW, I would rather have:
A. One-way cycle tracks on Warder Street NW(NB) and
Park Place NW (SB).
B. A two-way cycle track on the east side of Park Place NW
2. When biking south on Park Place NW on a two-way cycle
track, select the movement you would likely take from the
options below:
A. Proceed straight with vehicular traffic and figure out how
to cross over vehicles to get into the existing bike lane
B. Wait at a traffic signal and use the cross walk to continue
traveling south
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2. OUTREACH EFFORTS
The following section summarizes the outreach efforts for this
meeting. The Appendix provides larger images of the outreach
materials.

2.1

Project Postcard

To promote the DC Protected Bike Lanes project, the project team
developed a postcard showing the three corridors and directing the
public to the project website (https://www.dccycletrack.com/). The
postcards were distributed during Bike to Work Day (May 17, 2018)
at various pit stops around the District, including those within or
nearby the project corridors. The remaining postcards were
distributed during 20th/21st/22nd Street NW first public meeting and
the Crosstown Open House.

2.2

Door Hangers and Posters

About 250 door hangers were placed on residences located
between 5th Street NW/Park Place NW and 7th Street NW/Warder
Street NW and between Kenyon Street NW and Grant Circle NW
during the week of May 30, 2018.
In addition, the project team placed posters at the Raymond
Recreation Center in English, Ahmaric, and Spanish.
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2.3

Press Release, Email Blasts and Social
Media

The open house was also announced through email blasts, a press
release, and social media.

Email Blasts:
Large stakeholders, members of the community subscribed to the
Crosstown Multimodal Study listserv, and members of the
community interested in this project received email blasts providing
information on the open house. Email blasts were sent on the
following dates:
•
•
•
•

May 23, 2018: Initial announcement
June 6, 2018: Reminder #1
June 11, 2018: Reminder #2
June 15, 2018: Thank you message.

Facebook and Twitter
The open house was also announced on DDOT’s Facebook and
Twitter accounts on May 22, 2018 (District Department of
Transportation and @DDOT DC, respectively).

Press Release
DDOT also released a press release on May 19, 2018
(https://ddot.dc.gov/event/open-house-crosstown-protected-bikelanes-june-12).

2.4

Stakeholders

The project team contacted ANC commissioners, interested
stakeholders, and cyclist groups through e-mail blasts and social
media (moveDC’s Twitter and Facebook accounts). ANC 4C
contacted many of the local churches within the project area.
ANC Commissioners
-

ANC 1A, 1B, and 4C

Interested Stakeholders
-

Washington Hospital Center
Children’s Hospital
VA Hospital
Howard University
Howard University hospital
Catholic University
Trinity University
McMillan Partners/Envision McMillan
Old Soldier’s Home (Armed Forced Retirement Home)
Buchanan Partners
Basilica of the National Shrine of the Immaculate Conception

Cyclist Groups
-

Washington Area Bicyclist Association (WABA)
DC Bicycle Advisory Council
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-

3. ATTENDANCE

The charts below represent the demographic makeup of meeting
attendees based on the 74 completed Title VI forms.

Ninety-one (91) members of the public attended this meeting.
These attendees included ANC councilmembers, key stakeholders,
residents, commuters, and local bicycle advocates.
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Ward

1

2

4

Age

5

6

8

18-24

25-34

35-44

45-54

55-64

Senior citizen
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4. SUMMARY OF COMMENTS
Attendees provided feedback via the comment form and by placing
Post-It notes on the roll plots. In addition, DDOT encouraged
submission of additional comments via email, mail, and the project
website until June 27, 2018. The following table provides the total
number of comments received though the comments forms, roll
plots and via email. No comments were received via regular mail.
Source

No. Comments

Comment form

51

Post-it notes on East-West roll plots

90

Post-it notes on North-South roll plots

78

Email

44

4.1
•
•
•

Key Comments on Design Alternatives

East-West Alternatives
•

Georgia Avenue Thrive
DC Crosstown Safety Now
WABA
Sierra Club

The following section presents a summary of the comments
received before, during, and after the meeting.

Safety is a big concern among respondents. Attendees would
like to see clear separation between people driving, biking, and
walking.
Supporters of the project want this project built sooner than
2021 in order to improve safety and achieve Vision Zero goals.
Participants requested continued connectivity to Columbia
Heights to the west and Catholic University and the
Metropolitan Branch Trail to the east.

4.1

In addition, the following interested stakeholders sent the project
team letters via email:
•
•
•
•

Key Takeaways

•

•

Given the high speeds on Irving Street NE/NW, multiple
respondents stated that they would like to see concrete
barriers-like planters with native vegetations or jersey barriersplaced along the median cycle track instead of flexible posts.
One participant inquired if a vehicle lane from both directions
could be removed to create a larger bike thoroughfare with
green barriers on both sides. Other participant suggested
putting the cycle track on the south of Irving Street and
removing some car parking from the Washington Hospital
Center.
Attendees suggested placing signage and road markings at the
intersection of Kenyon Street and Warder Street NW to alert
motorists that bicyclists will be continuing on Irving Street NW
but unprotected.
One participant proposed having a pedestrian trail alongside the
cycle track to provide connectivity.
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•
•

Multiple participants suggested removing the clover leaf and
adding trees and green space along this corridor.
Some participants suggested signalizing the intersection of
Michigan Avenue and Irving Street NE.

Alternative 1

•

One respondent stated that the lights on Irving Street NE/NW
are good but could improve night access.

Other Comments
•

Respondents described the transition at the Irving Street and 1st
Street NW intersection “uncomfortable, cumbersome and
confusing” for cyclists.

One participant suggested exploring adding North-South bike
lanes on 1st Street NW so that people can get to destinations
such as the hospital & Bloomingdale via the Irving Street
NW/NE cycle track. This will require coordination with Hospital
Center, since this is a private road.

Alternative 2

North-South Alternatives

•

•
•

•
•

Multiple participants supported the closure of Hobart Place NW,
since the intersection Hobart Place and Irving Street NW is
dangerous for bicyclists and pedestrians. In fact, there was a
fatality on this intersection in 2017. However, some
respondents recognized that this would create traffic
congestion.
Many participants agreed that this alternative provided a
smoother transition than Alternative 1.
One respondents suggested reducing the number of Eastbound
lanes on Irving Street NE/NW to two (2) and adding tress in the
median. Some participants stated that the intersection of Irving
Street and Michigan Avenue NE is currently unsafe and
suggested making the entire intersection 90 degrees.

Alternative 2B
•
•

Multiple participants stated that this option provided the best
East-West flow and promoted safety.
In addition to "Beg Buttons," participants suggested that
bicyclists should have regularly timed signal phases. If there
are bicycle "beg buttons," there should be lean bars or curbs to
make it safer to stop and rest.

•

•

•

Parking reduction is a main concern especially on 5th Street NW.
Some participants expressed that they would like to keep
parking along the curb due to accessibility concerns.
Multiple participants stated that cars travel fast on Park Place
NW. Some people suggested removing one lane; others stated
they would prefer keeping two vehicle lanes since this is a
heavily traveled street.
Participants stated they prefer an East-West connection on Rock
Creek Church Road instead of Quincy Street NW due to the
presence of a signal. However, a participant suggested having
both streets as connections.
Participants asked DDOT not to divert cyclists to 7th Street NW
but continue going northbound to connect with new traffic
calming in Grant Circle.

Alternative 1
•
•

Many respondents expressed concerns about removal of
parking around the First Baptist Church and the Israel
Metropolitan CME Church.
One respondent stated that “mixing zones are terrifying” and
suggested looking for other alternatives.

12

Alternative 2
•
•
•

Multiple participants proposed placing the two-way cycle track
on the west side of Park Place NW, instead of east, making the
cycle track more accessible to neighborhood streets.
If a cycle track is proposed on the east participants would like to
see concrete barriers.
A participant suggested adding more bulbouts and trees,
widened sidewalk and remove lanes.

4.2

Activity Boards

The following section presents the results from the activity and a
summary of the comments.

East-West Alternatives
1. What do you think is the best way to transition to and from
Kenyon Street NW?
A. Transition from the median cycle track to a
northside cycle track at 1st Street NW

1

B. Remain along the median (which would require
closing Hobart to westbound vehicular traffic)

19

C. Transition from the median cycle track to a
northside cycle track on Kenyon Street NW (via
a new intersection).

11

35

C. Shared-use path on the north side of Michigan
Avenue NE

1

Over 60 percent of participants stated that the best way to
transition to and from Kenyon Street NW is n a median cycle track
(East/West Alternative 2). Furthermore, the majority of the
community agreed that a transition on 1st Street NW (East/West
Alternative 1) is very tough
Participants stated that a two-way cycle track on the north side of
Michigan Avenue NE is the best way to transition to a cycle track at
the intersection of Irving Street and Michigan Avenue NE since it
separates bicyclists from pedestrians. However, one participant
suggested having the cycle track on the south side of Michigan
Avenue NE. Another attendee stated that this option will create
conflicts between bicyclist and pedestrian traffic at Harewood Road
NE.

North-South Alternatives

2. What is the best way to transition a cycle track at the
intersection of Irving Street and Michigan Avenue NE?
A. Shared-use path on the south side of Michigan
Avenue NE

B. Two-way cycle track on the north side of
Michigan Avenue NE
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1. Between Kenyon Street NW and Rock Creek Church Road NW,
I would rather have:
A. One-way cycle tracks on Warder Street NW
(NB) and Park Place NW (SB).

15

B. A two-way cycle track on the east side of Park
Place NW

18

13

2. When biking south on Park Place NW on a two-way cycle
track, select the movement you would likely take from the
options below:
A. Proceed straight with vehicular traffic and
figure out how to cross over vehicles to get into
the existing bike lane

20

B. Wait at a traffic signal and use the cross walk to
continue traveling south

10

There didn't seem to be a significant preference by respondents for
one-way or two-way cycle tracks between Kenyon Street and Rock
Creek Church NW. However, 66 percent of the participants stated
that when biking south on Park Place on a two-way cycle track, they
would proceed straight with vehicular traffic and figure out how to
cross over vehicles to get into the existing bike lane. One participant
suggested adding a leading signal for bikes to have a head start over
vehicles.
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5. THE PATH FORWARD
The project team will be using the results from technical analyses
and public comments received before, during, and after the public
meeting to develop the preliminary (30%) designs for the
north/south and east/west cycle tracks. The project team will
continue updating the project webpage
(https://www.dccycletrack.com/crosstown) to maintain the
community and stakeholders informed about the development of
the project. The preliminary design will be finalized by March 2019.
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APPENDIX
PRE-MEETING MATERIALS
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Postcard
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